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Before installation

As it is a security device, in case you lose the key there is NO way to unlock the device. 
We suggest that you keep one of the keys in a safe place. We are not responsible for any damage caused to your 
device due to attempts to open it by means other than those indicated.
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Place the cable around a fixed surface, passing the padlock through the hole.



EN

User manual

2

Insert the key into the lock and turn it until the T-shaped piece at the other end matches the two protrusions.
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Locate the Kensington port on your device and insert the padlock pin with the key in it.
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Finally, turn the key and remove it from the lock.
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Warranty information

Since 1 January 2022, TooQ offers a 3-year warranty from the time of purchase, so it will always keep the purchase ticket or invoice containing the date of 
purchase. The distributor or retailer from whom you purchased the product will attend to your claim and offer technical service while the warranty is in force.

Out of warranty
The warranty does not cover damage or defects caused to the external enclosure due to:

•	 Not following the user manual. 
•	 Modifications or alterations of any kind. 
•	 High and low temperatures, humidity or contact with liquids. 
•	 Worn and scratches caused by daily use. 
•	   Use the product with any other device which is not the one indicated for its use. The warranty does not cover damage or defects caused to the hard 
drive by improper use of the hard drive or the external enclosure.

FAQ
You can consult the frequently asked questions from our website www.tooq.com on the product link. Products may be subject to variations due to stock 
changes, product improvements or printing errors. In case of doubt, please contact us.
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